PUPPY MOUTH PROGRAM:

** Your pup will be drawn to use their mouth on yalmost constantly, just like they did
with their littermates. They are especially drawryour hands.

** \When their mouth makes contact with ANY partyafur body or clothing, give a
PAIN YELP. This is a sharp “pain” sound. It cand®y sound you would make if you
experienced sudden or unexpected pain. You cansaye@®UCH! The key is the sudden
sound and the sharpness of the sound. It shoulttdike a “pain yelp”.

** You do this whether there is any real pain ot.fihis is done for any mouth contact
whatsoever. Some owners will let their pup “gnaw”tbeir hand or finger. DON'T!!!
You will only confuse them and you are basicallyfercing their natural dog behavior
that you will not tolerate in a matter of a few day weeks. This is unfair to the pup!

** \When you give the “pain yelp”, this will havestartle/stop effect on the pup. They
will stop, back up, and look at you with their eyesbig as half dollars. At this point, you
have about one and a half seconds to DIVERT theirths to something you do want
their mouth on.

** Immediately following the pain yelp and their mne@ntary startle/stop reaction, say
“no mouth, good no mouth”, or any similar wordifidne choice of words is not
important. Your consistent use of them is. The wamidl mean nothing in the beginning.
You are only putting words (sounds) to a behavar Ycoaxed” via the pain yelp
(startle/stop mechanism). Any command of this tsfpeuld be with the command
followed by the praise. For example you would $ayy mouth, good no mouth”.

** You will have to do this quickly as the star$édp reaction is momentary. In the initial
stages, they will startle/stop, but will almost ieamately resume the behavior. They have
made no concrete connections or associationshbmtrhouth caused the “pain yelp”.

**YOU MUST DIVERT THEIR MOUTH TO AN APPROPRIATE T® OR CHEW!

** Help your pup be successful! You are trying t@ttern a behavior that is contradictory
to an innately occurring dog behavior.

** You must be consistent and follow this procegerg time their mouth makes contact
with you or your clothing.

** |n the initial stage, DO NOT CORRECT THEM beyotttk pain yelp. There are a
couple of reasons for this. You do not want to esgexur pup, make them fear you or feel
threatened by you. When you have just brought theme and they have only been with
you for a couple of days or weeks, you need toddgig them learn to trust you and
look to you for guidance....NOT threats and feaarFand feeling threatened is not the
first building block you would want to put forth astablishing a relationship with your
new pup.



** Please keep in mind, your pup came to you diyeftom their Mom and littermates.
This is all they know. Or, if they were in a peatret they have had little or no human
interaction that would facilitate them having amynse of what you are trying to tell
them. All they can do is relate to what they remenftom when they were with their
Mom and littermates.

** Another reason for not correcting your pup begidhe pain yelp in the initial stages is
the pain yelp is the closest you can come to “gueak” at this point. Until a pup/dog has
learned your intonations, your attempts at doglspethmean you are speaking
“gobbledygook”. You could actually be saying soneghin “dog speak” that is different
than you intend!

Note: | have many people tell me when they tryotoect their pup either physically or
with a loud NO, their pup “talks back to them”. 'Bhis another reason why many people
will say they have an aggressive pup, out of comip, stubborn pup, willful pup....the
adjectives go on and on. What is the pup doingithgterceived” by the owners as
talking back, etc.? The pup is barking, sometimeganwith a few growly sounds. The
louder the person says NO, the more the pup b&éss this sound familiar? | will ask
the people if the pup is jumping around, puttingiitfront paws on the ground and rump
in the air, are they turning their head sidewaysi@gically when they barkThe answer

is almost always that this is exactly what they doang.

In many instances, the pup thinks you are barkintpem and “eliciting play” and they
are answering back. Your loud voice sounds liketsrodog barking. Remember, they
have not learned your voice, your intonations, #re&ly aren’t very experienced at
reading advanced verbal dog speak. This is pavilwdt they learn from their pack as
they mature. Another reason the pups can engatfesrbehavior is they have puppy
“self protection” mechanisms. One of these mechasiss to go into all out “puppy play
mode”. This means all the things puppies do tociefplay” from another dog. Think
about it, if they can get this other dog into “playode” then they are safe.

One other aspect to the barking is if what you h@wmee or said scares them. Think about
when your pup sees or hears something new angyjfgéned by it. Most times they will
keep their distance and bark at the thing or sotirad scared them. This could be a bug
on the floor, a trash compactor, a vacuum cleaadoud air conditioner compressor...
basically anything in their environment they anglftened of or unsure of. So, what they
do is bark, growl, and dart forward and back at waaer they are afraid of or uncertain
of. This may be exactly the behavior you see yoprgxhibit when you correct them. You
think you are correcting them, but all they knowhigy are frightened, threatened, or
uncertain of what is occurring. Remember, at thégs, you do not have a
communication pathway established between you aadpup. This is a prime example
of you thinking you are saying one thing to youp,pout their “perception” is

completely different.

** Knowing your pup is drawn to your hands, you bae keep your hands so they



cannot be engaged by the pup’s mouth. This willnrtesaving a chew toy or another toy
ready at all times.

** \When playing with your pup, you should alwaysaying WITH a toy. If you are
not, you are playing with your hands or some payoor body and this is only
reinforcing their focus on interacting with you.Runteract with everything and
anything in their environment with their mouths goadvs.

** Even when playing with a toy, your pup will oftego for your hand rather than the
toy. Your hand is what they want for the reasohave explained. You are more
coordinated than your pup. Consequently, you shbeldble to help minimize the
number of times your pup makes mouth contact watlr yrand. As pups, their mouth/eye
coordination is not much better than an infant’sdiaye coordination. When infants
reach to grab a person’s finger or touch their féoey will more often than not end up
with hair, earrings, tie, necklace, etc. Peoplenéda ensure the infant does not grab these
items by helping them to make contact with thetripings. Additionally, infants are
drawn to try and grab items that get their attentointrigue them. If a person does not
pay attention, an infant can grab an earring ar ¢tranecklace. How often have you seen
someone holding an infant and while they were t@ko you and not paying attention,
all of a sudden the infant has hold of their haitheir necklace or earring. Sometimes
they grab skin on the neck or arm or face. Whatase, once they get hold of these
items, it is hard to pry their little hands off asoimetimes it actually hurts! The
correlation with pups should be clear.

** The pain yelp has to be used consistently artdsgaringly. What | mean is, the pups
will want to use their mouths constantly, non sjopt as they do with their littermates.
About the only time they are not using their moistif they are asleep. If you are NOT
doing your part to engage their mouth on approgiflay your terms) toys, their mouths
will be on you and this will mean doing the pairipyalmost constantly for you to be
consistent. Well, this creates a catch-22. You havee consistent. But, if you are
making this “sound, noise” constantly, the pupd bdicome “desensitized” to the sound.
Your pain yelp will no longer be communicating vt it will just become “racket” in
their environment and they will become used td ivill cease to have the startle/stop
effect. In any form of communication, when someghised for “emphasis and impact”
is OVERUSED it ceases to have any emphasis or iimpac

** What about when you want to “pet or hold” yowrg# They will use their mouth.
Have a toy they can play with or chew on while yeti them. They do not understand
the human form of petting and holding. In facttlean get very distressed if restrained
and cannot get away. There again, this is exadigtWwappens when someone tries to
keep a toddler in their lap for more than 2 minutes

Note: If you try to restrain a pup who wants toyplthey will react very much like a
young child does in a similar situation. For exampAunt Susie comes to visit and she
has not seen little three year old Johnny in ovgear. She wants to hold him in her lap.
Little Johnny is good with this for about two miesit Then, he will start to squirm. Aunt



Susie holds on because she just wants to loverdritieenephew. The longer he is

forced to stay in the lap, the more agitated heobees. He squirms more, starts to whine,
begins kicking his legs and flailing his arms. Hayneven begin to cry or scream. At this
point, little Johnny is not just distressed andtatgid at being held still when every fiber
of his body needed to be in motion. This is nain@&tim. At this point, little Johnny’s
emotions have escalated to irrational panic. Welgtional to adults, not to him.

Granted, Johnny knows in his mind that Aunt Sissiet going to hurt him and he is not
truly in any danger. However, this is not what émsotions are telling him. His

adrenaline is pumping and the instinctual fightflayht instinct kicks in.

| ask you to consider a similar scenario with pigsp The very same emotional
responses will come into play. The differencepsippy does not even have the human
reasoning of three year old Johnny. In that moneéieing restrained when the pup
goes into panic mode, they have no concept of NEDigbn danger. They have only their
instincts. While little Johnny squirms, squirms eddicks, flails, whines, cries,
panics.....what can a pup do? All they can do isreg and cry to get loose and if this
doesn’t work and they become panicked, they withdoonly thing any dog can do. They
will use their mouths. They do not consciously waitite you, their owner. They are
only wanting to get away from what feels to thera aguation that is life threatening.
This may seem irrational to us, but is exactly wdaturs with a pup. They are in pure
survival mode...fight or flight. And, for a pupplyey know they cannot fight and survive.
Their only possible survival mechanism is to somelsome way get free of what is
restraining them. Owners see much of this sameimrawhen a puppy “panics” on a
leash. What you see pups do to the leash to get sweahat they do when they are in
your arms and they have to “get away, get free”.

** Understand that your pup is a “perpetual motiomdchine. | have often said if the
scientific community would study pups, they wouli/b the answer to “perpetual
motion”. And, this perpetual motion includes th@iouths. If you are in their proximity,
the mouth will be on you UNLESS you are taking tieasures to create a different,
acceptable scenario.

** A happy and healthy puppy will be a non stopyptaachine. If you want to interact
with them, be prepared to ensure you help theirthmmake contact with what you
deem to be appropriate toys.

** Help your pup to shift their focus from your hdsto toys or chewies. When you offer
the toy or chewy, they may be disinterested. Makentinterested by putting the item “in
motion”. They will be drawn to it.

** Make sure they know these other items are jgatvanderful as your hands. When you
put them in motion and get the pup’s attentiorhent, do not immediately cease the
interaction. Continue to play and interact with ypup using this “appropriate” item.
This not only keeps them interested in the iteny, e teaching them how to play with
this item. This will pay huge dividends later besathey are ultimately learning they can
play and have fun with these items. Eventuallyy thél realize they can do this without



you being involved in their play process. Thishs first step to a pup learning they can
play and entertain themselves. Remember that pepgsthenergy and motion”. They
have to be involved with something. Before they eanto your home, they had ready
made playmates 24/7. You become their “replacen@atmate. It takes time for a pup
to learn to be interested in things other than aod realize they can play and have fun on
their own. You have to help them learn this. Mangortantly, you have to help them
learn what items in their environment are great\waodderful playthings.

** Provide neat, interesting, and/or physicallyisiging toys that they will eventually be
able to interact with and not require you to bead pf the activity. For example, a ball is
great because even when you are not involved iplthesession they can learn to roll
the ball, chase the ball as it rolls away, tossotleand it bounces causing them to hop
after the ball. Pups (and dogs) like a rope toy tten “shake and kill”. This can replace
their need to do this the corner of a rug or apillThey can toss it, chase it, and kill it
yet again. Toys that make noise are wonderful. Wjlmenintroduce these toys make sure
you are part of the process. Pups can actuallyijpeténed by the noises. Once they have
learned to be intrigued or interested in the ndise pup will bite on the toy to cause the
noise. They will dart at it and cause the noisedsnd away. This is great fun. For chew
toys, put them in motion initially. Get the pupengsted in the chew toy. Once they are
interested and realize they can chew on it, holtbdhe toy. Let them chew on it with
you holding the other end. The chewing will be cortihg because of their teething and
also because “chewing” is a naturally, self reioilog behavior for the dogslote: | will
always have several nylabone or gumabone chewiridixe freezer. This is so | always
have one that is very cold and comforting to thp guring the teething process. Again,
this is much like what parents do when their indaante teething.

** |f your pup is playing with a toy and barks #tthis is part of their play mode. DO
NOT correct them for barking at their toy. This wenegate what you are trying to
achieve by having them learn to play with apprdprieems and to play by themselves on
occasion. Now, if the toy gets stuck behind, undetrapped in some manner, your pup
will bark at the toy. You may need to go and “rescine toy, return it to your puppy’s
field of play.

** Any person who interacts with your pup shouldib®rmed of your “no mouth”
program. Tell them what you are teaching your pugvBen your pup makes contact with
any part of their body or clothing, they will dcetsame “pain yelp” and divert their
behavior to an appropriate item. If you are tryiagpattern one behavior in your pup and
they are getting inconsistent signals becauseharqiersons, the pup will be confused
and will not be able to make the “connection/assomn” with what you are
training/patterning. This is so crucial that | recoend you keep your eye on other
people’s interaction with your pup and if they dut do what you need them to do; you
make the pain sound when you see the mouth caatadcyou divert them to the
appropriate item. Explain once again to the otlees@n what is needed from them. If
they are unable to comply with your behavior madifion program, then you need to
NOT allow them to interact with your pup. Keep iimil this is the imprinting stage

with your pup. Do not allow someone else to clduelissue or to create “inconsistency”



in your program.

IF this is another family member who lives with g, explain to them that they are
only making life more difficult for the pup and ftre family as a whole. If this is a
visitor, you can ask them to help with the proa@sgou have to not allow the
interaction. This is like a child who needs to tetr NOT do something. If another
family member or visitor thinks they are being exdweet by “allowing” the child to
engage in some activity you are not allowing, taegyonly making life harder for the
child and for you. This is every bit as common wiltk pups as it is with the children.
And, it is you and your child or you and your pupoapay the price for the actions of
these “well-intentioned” individuals.

** Be very patient and consistent in helping youpgo modify their naturally occurring
mouthy behavior.

** Know that even when your pup is an adult dogythvill on occasion make mouth
contact with you during play sessions. Know thiswaur mistake. You were not careful
enough once your dog became overly “exuberanttiéir fplay. You can use the “pain
yelp” at any point in a dog’s life, if they learngdproperly” as a pup or at any juncture
of their life.

* NEVER THUMP, HIT, OR STRIKE YOUR PUP/DOG, ESPEARILLY IN THE
FACE/HEAD! This is one of the most threatening@uts$ you can take. In dog speak,
striking your pup/dog is one of the, if not THE rhtaggressive” thing you can do.
Remember, aggression breeds aggression. It is ieni@awvhether you use your hand or
a rolled up newspaper or any other item. This mmletely inappropriate with any dog
and even more so for a pup. You may think you aying one thing to them. But, what
you are communicating to them in their languageldg speak is very different from
what you think you are communicating!

** Striking your dog can make them “hand shy”. lora extreme situations, your
pup/dog could develop a “fear biting” reflex. Thésao good purpose that can be served
by this approach with your pup or dog.

** Spanking a dog on their rump does not work. Whare you ever seen a mother dog
or adult dog “spank” a pup? Spanking is a humartepnand it does not correlate to any
behavior for the pups or dogs. They cannot assobiing HIT with a specific behavior.
They only know they have been struck. If you cdreepup/dog in any physical manner,
it has to in some way resemble how they are cadeay another dog. This is a prime
example of something we humans do to communicatamour own species.
Unfortunately, when used with the dogs it commuteisaomething else entirely and
rarely if ever connects with what you think it do&s | have said so many times, you
“think” you are communicating one thing to the degsen in fact you are
communicating something quite different when séeough dog speak, dog
communications.



** DO NOT HOLD THEIR SNOUT/MUZZLE SHUT! Some methadropose grabbing
the snout/muzzle. What most people do not readizbis actually restricts or closes off
the pup’s/dog’s breathing. They can react in thet 8econds out of fear. However,
within a short amount of time the fear will becosteer PANIC and TERROR! | can
assure you the pup/dog is in no way associating 8hHeppening to them with their
mouth having made contact with you. They only krtbey cannot breathe or breathe
properly. All you will have succeeded in doing iaking your pup fear you or perceive
you as a threat to their very life.

** Any form of “physical correction” used on a pupmill only cause a fear reaction.
Depending on the form and force of the physicatexion, the pup may move beyond
puppy fear to the perception of a life threat axestpanic for their life. A puppy has very
few life experiences to draw on. They have not daolugh life experience to learn how
to handle themselves in different situations. Aé pups have at their emotional disposal
are the most basic of instincts. Even these instaiceactions are in the earliest stages of
development. They do not have a repertoire ofdifperience and thought processes to
reason through the most advantageous way to hantlbesurvive certain situations.
Think about a child “learning” to better handletear situations, stimuli, and encounters
in their environment. Moreover, the pup’s instinate geared for the dog/dog world
which is dramatically different than the human/ceayld.

** Your pup using their mouth on you and/or usingwly sounds is no different than
what they were doing with their littermates justhert time ago. They are interacting
with you in the same way they had been interagiiitly their littermates. There is no
intended maliciousness. There is no aggressioms. i$lunly a pup interacting, playing,
and communicating in the ONLY way they know.

** |t is up to you to communicate with them. HOWwoommunicate will determine
their reaction to your communication. They do NGDWw your language. They only
know the language of their Mom and their litternsatéis up to you to realize they
cannot learn whatever it is you are saying to tireenmatter of a couple of days. You
have to translate your “human” desires/rules inesdonm which allows the pups/dogs to
become pattern trained to associate what you shgam human speak to a specific
behavior your are desiring from them.

** |t will take much patience, understanding, catency, and repetition for your pup to
ever be able to connect what you are saying antgdoithe actual behavior you are
trying to develop, eliminate, or modify.

PUPS JUMPING UP AT YOUR HANDS

| have people who are very concerned about thgirjuping up and “biting” their
hands. If you are not on their level or sitting sowhe pups will still be drawn to your
hands. In this situation, your hands are not rgaatitessible. Generally speaking, when
you walk, your arms are at your side and the hanel$ust out of reach for the pups.
They will want “those hands” just as much if notmavhen they are just out of reach.



The pups will do all they know to do, they will jynup to INTERACT with the hands.
This is the same interaction and behavior theylsiinihen you are holding a toy and

they jump to grab the toy. Your hands are like tmyhem. Your hands are very

intriguing and important to them for all the reasaiiscussed. It makes perfect sense that
they would jump up to grab, to make contact, teeasg/our hands. Their razor sharp
teeth can scratch or break the skin when theymtbesame level as your hands, playing
at ground level. When the hands are raised, theyuanping up trying to make the same
contact and have the same interaction with youdbanhe difference here is the hands
are above their head which by a matter of sheatilmt means the pup has to jump up to
reach the hands.

Think about what occurs in this scenario. Consillat what goes up must come down.
So, just look at the physical action that is oaogriat this precise moment. The pup is
jumping up to grab your hands with their mouth. lihiag means making contact which
means the mouth will be open and then have to clidse pup jumps up, mouth open,
tries to grab or make contact with the hand, maldkes and body comes back to the
ground. This can give the “appearance” of a puipgryo “bite”. This is not what is
happening. They are only using their mouths asisral for them and the physical
action of reaching those hands above their head&ase more significant contact. There
is nothing more to what happens than if you weré¢heir level, except for what |
described. There is no maliciousness or intenbit®™, it is just a pup trying to play with
and interact with your hands! This situation ocausst often when you are walking with
your arms at your side. But, it can also occur wyraun are sitting in a chair and one of
your hands is visible, but not readily accessible.

Knowing the draw your hands have for your pup, dbset this situation up to occur.
Have your hands well out of reach or folded on ychest or in your pocket. Should they
per chance make contact do the pain yelp and divem to an appropriate toy. In fact, it
would be good to have a toy with you when walki@gnsider when you are walking,
you are in motion. The pups want to follow you gwwehere you go and they want those
hands. So, if you really want to reinforce theteation to some other item besides your
hands, have a toy with you that you dangle fronmry@und and help them make contact
with the toy. Possibly toss the toy and help thettlge toy and then toss it again. You
will be using a naturally occurring event to reirt® teaching your pup to “play and
interact” with other items.

When there are children involved, this can be nodr@n issue. The reason is the
children’s hands are more readily accessible evyenvstanding up and walking around.
This means there are hands ON the pup’s levelladdre IN MOTION. Talk about the
best of all possible worlds for the pups! Knowihgstis what will happen, teach children
to walk with a toy or to walk with their hands imeir pockets. Another child issue is
when the pups jump at their hands; it will ofteigliten the children, especially when the
pup makes contact with the hands. When the pug@igiable behavior occurs, the child
will move their hand quickly, often accompaniediwét child screech. This “sound/
noise” emitted from the child will further entideet interest of the pup. The pup will
become even more enamored with getting to the handsatever has made this



intriguing sound. Often the high pitched noise éaditfrom a young child will sound
much like a “critter” or really great toy. So, ybave a snowballing situation. The child
is getting rattled by the pup and their reactiorsagctually adding to the excitement and
intrigue of the pupNote: This same thing can occur with adult dogscivihdiscuss in

the child/dog sectiorOne other situation which can result from thisnse® is the

child’s noises and actions can scare the pup ardybu have a frightened pup who is
feeling threatened. Add to this scenario a chilewlaps out at or kicks out at the pup.
The child thinks they need to protect themselvethair by doing this it will cause the pup
to leave them alone. The reality is they are oalyher inciting or exciting the pup’s
reactionsNote: Sometimes a child will feel they need todhitke, or spank the pup or
dog to discipline them because this is how theddkilisciplined or how the child has
seen the parents discipline the pup or dbigis should never be allowed! | cannot stress
this enough. Never, never allow your child to gr&kpup or dog.

When there is a small child who does not know howmteract with a pup in this
circumstance, you would need to make sure yourguapt out lose with this child. There
is nothing positive which can come from allowingsttype situation to occur. This
circumstance can be very negative for the pup edhild can become fearful of the
pup. Do not allow this type situation to occur fioe sake of your pup and for the child.
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